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Ease of Doing Business:
Logistics Performance Indicator:

Currency:
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Domain:
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E-COMMERCE TRENDS

= Bank transfer and e-wallet are becoming more popular and credit cards are becoming less popular
* Chatbots and artificial intelligence are key for securing e-shopping conversion

= Germans expect delivery within two working days

= German e-shoppers have incredibly high return rates

* Germans expect all product listing and customer support to be in German

TOP MARKETPLACES

2%

4%

Internet Inclusivity:
E-Government Development;
% of Internet Users:

Top 3 Search Engines:

Social Media Stats:

Mabile vs Tablet vs Desktop:

Level of Cross-border
E-commerce;

E-commerce Market Value:

E-commerce Payment Methods:

Top Payment Services:

9%

Clickable

Rank18 /100

Rank25/193

88%

Google 92%, bing 5%, Escosia 1%

Facebook 67%, Pinterest 19%, Twitter 6%,
YouTube 23%, Instagram 2%, Reddit 1%

Desktop 53%, Mobile 44%, Tablet 3%
32%

£70.97 billion

Digital wallet 26%, direct debit 20%,
open invoice 20%, credit cards 13%

PayPal, Wirecard, Bancontact, HiPay Mollei

28% 57%
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https://www.amazon.de/
https://sellercentral.amazon.ca/gp/help/external/G200671260?language=en_CA
http://www.ebay.de/
https://www.ebay.com/help/selling/selling/selling-internationally?id=4132
http://www.otto.de/
https://www.otto.market/en.html
https://www.real.de/
https://www.real.de/seller/signup-marketplace/?utm_source=shippypro&utm_medium=none-paid&utm_campaign=blog_beitrag&utm_term=shippypro_box&utm_content=10_2019#/
https://www.amazon.com/
https://sellercentral.amazon.ca/gp/help/external/G200671260?language=en_CA

E-COMMERCE SERVICE
PROVIDERS IN THE MARKET

Logistics Providers: Hermes DHL DPD UPS

E-commerce Payment Processor: Paydirekt Paypal Giropay Sofort Payments
Digital Marketing Providers: Salesforce  JellyFish Media - Adobe Marketing
E-commerce Platform Providers: Magento Shopify Shopware Gambio

E-COMMERCE RELATED LEARNING RESOURCES

Online in Europe S Getdigital: Upping your e-commerce game

Website Localization E-commerce for business: A platform primer

The new e-commerce: An eight-part series to help

8
Online Marketing

Q

J your company thrive

Online Regulation Compliance and Security
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Global E-commerce

Business Development Bank of Canada

S E-commerce Toolkit

Trade Commissioner Services

S Doing Business in Germany

S E-commerce - Grow your global presence
8 Step-by-Step Guide to Exporting - Step 10 - Selling _
line: e- forE
Online: e-Commerce for Exporters 3 6o Dgital Canad

S Digital Mainstreet
Market Resources , ,

S lgnite Atlantic
8§ Complete Guide to GDRP Compliance
S New EU Rules on F-commerce

FUNDING RESOURCES FOR
INTERNATIONAL E-COMMERCE

Federal Programs Provincial Programs
Atlantic Canada Opportunities Agency New Brunswick
Business Development Bank of Canada Newfoundland and Labrador
Global Affairs Canada Nova Scotia
Prince Edward Island
Other programs
LearnSphere
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https://www.hermesworld.com/int/about-us/hermes-group/hermes-fulfilment/hermes-fulfilment/ 
https://www.dhlparcel.nl/en/business/benelux-couriers 
https://www.dpd.com/be/en/sending/#business_customers 
https://www.ups.com/be/en/services.page 
https://www.paydirekt.de/
https://www.paypal.com/be/home 
https://www.giropay.de/en/
https://www.adyen.com/payment-methods/sofort
https://www.salesforce.com/de/
https://jellyfish.media
https://www.adobe.com/de/marketing-cloud.html 
https://magento.com/
https://www.shopify.com/
https://www.shopware.com/en/
https://www.gambio.de/?gclid=CjwKCAiAz4b_BRBbEiwA5XlVVheO1Jt5hMjsfKIq980ZYhR1BBbqg5htJ2FxbmeixiFJX784lXcZIBoCwn4QAvD_BwE
https://info.ibt.onl/atlantic-ca-online-in-europe
https://info.ibt.onl/atlantic-ca-online-in-europe
https://info.ibt.onl/atlantic-ca-program-marketing
https://www.youtube.com/watch?v=OK4HnYhnDDQ
https://info.ibt.onl/atlantic-ca-program-ecommerce
https://www.tradecommissioner.gc.ca/germany-allemagne/index.aspx?lang=eng
https://www.tradecommissioner.gc.ca/guides/e-commerce-electronique.aspx?lang=eng
https://www.tradecommissioner.gc.ca/guides/exporter-exportateurs/step10-etape10.aspx?lang=eng
https://www.tradecommissioner.gc.ca/guides/exporter-exportateurs/step10-etape10.aspx?lang=eng
https://gdpr.eu/
https://ec.europa.eu/digital-single-market/en/new-eu-rules-e-commerce
https://www.edc.ca/en/events/webinar/get-digital-upping-your-e-commerce-game.html
https://www.edc.ca/en/article/ecommerce-for-business.html
https://www.edc.ca/en/blog/eight-part-ecommerce-series-to-help-your-company-thrive.html
https://www.edc.ca/en/blog/eight-part-ecommerce-series-to-help-your-company-thrive.html
https://www.bdc.ca/en/articles-tools/entrepreneur-toolkit/templates-business-guides/ecommerce
https://www.shopify.ca/
https://digitalmainstreet.ca/
https://e-port.ca/
https://www.canada.ca/en/atlantic-canada-opportunities/services/programs.html
https://www.bdc.ca/en?gclid=EAIaIQobChMIspPikdqq7gIVzPbICh1eqQuiEAAYASAAEgK3m_D_BwE&gclsrc=aw.ds
https://www.tradecommissioner.gc.ca/funding_support_programs-programmes_de_financement_de_soutien.aspx?lang=eng
https://learnsphere.ca/export-development/e-tools-for-exporting/
https://onbcanada.ca/for-business/export-your-products/
https://www.gov.nl.ca/iet/funding/
https://www.novascotiabusiness.com/export/programs-services/business-development-program
https://www.princeedwardisland.ca/en/topic/small-business-incentives

