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Population:	 126 million
GNI per Capita:	 US $41,690
Ease of Doing Business:	 Rank 29/ 190 Score 78/ 100
Logistics Performance Indicator:	 Rank 5/ 190 Score 4.03/ 5
Currency:	 Japanese yen ¥
Free Trade Agreement:	 CPTPP
Official Language:	 Japanese
Domain:	 .jp

Internet Inclusivity:	 Rank 17 / 100
E-Government Development:	 Rank 14 / 193
% of Internet Users:	 91%
Top 3 Search Engines:	 Google 77%, Yahoo! 18%, bing 5%
Social Media Stats:	 YouTube 29%, LINE 25%, Twitter 20%,
	 Instagram 14% Facebook 12%

Mobile vs Tablet vs Desktop:	 Desktop 51%, Mobile 46%, Tablet 3%
Level of Cross-border	 10% 
E-commerce:	
E-commerce Market Value:	 US $177.5billion
E-commerce Payment Methods:	 Credit card 60%,  bank transfer 19%,
	 digital wallet 9%, other 8%, cash 3%	
Top Payment Services:	 Konbini, Rakuten Pay, Komoju, Webmoney

MARKET OVERVIEW       

TOP MARKETPLACES       
JAPAN TARGET COUNTRY USERS

JAPAN
E-Commerce in 

Includes ‘Clickable’ Links

Marketplace Type Offering Business Model

amazon.co.jp B2C/B2C horizontal-everything
Commission model, subsciption model, advertising on the website
Sell on Amazon in Japan/?spm=a2o4k.helpcenter-topic.footer_

rakuten.co.jp B2C/C2C horizontal-everything
Registration fee, monthly subscription fee, commission fees, sale fee
Advertising & Partnerships77e554e2EBt6Tm https://www.lazada.com.my/helpcen-

yahoo shopping B2C horizontal-everything Commission fee based on sales

mercari.com B2C/B2C
vertical - clothes, foot-
wear, toys, electronics

Commission based on sale, direct deposit fee, processing fee
Mercari - Become a Seller

au PAY B2C horizontal-everything Several fees and commission plans (formerly known as wowma.jp)

E-COMMERCE TRENDS       
 • Consumers in Japan expect lower prices on the internet as 45% of products are cheaper online
 •  Japanese consumers prefer detailed information about the product they are considering
 • The older generation of consumer in Japan are driving online shopping via mobile
 •  Customer expectations from online sellers in Japan is exceedingly high
 • Due to COVID-19 Japanese are spending mostly on grocery and personal care products

https://www.amazon.co.jp/b/?ie=UTF8&node=3534638051&tag=googhydr-22&ref=pd_sl_646eo5jh25_e
https://sell.amazon.com/global-selling/japan.html#:~:text=Whether%20you%20are%20new%20to,in%20just%20a%20few%20steps
https://www.rakuten.co.jp/
https://www.rakuten.ca/static/advertise-on-rakuten
https://shopping.yahoo.co.jp/
https://www.mercari.com/jp/
https://www.mercari.com/sellnow/
https://wowma.jp/


E-COMMERCE RELATED LEARNING RESOURCES       

FUNDING RESOURCES FOR 
INTERNATIONAL E-COMMERCE       

E-COMMERCE SERVICE      
PROVIDERS IN THE MARKET 

Logistics Providers: 	 KWE  Sagawa Express  Yamato
E-commerce Payment Processors:	Konbini  Rakuten Pay  Komoju  Webmoney	     
Digital Marketing Providers:	 Big Picture International  Rakuten Advertising  Gloture
E-commerce Platform Providers:	 Shopify  BASE  Color Me Shop!

Atlantic Online Global Program

Online in Japan
Website Localization
Online Marketing  
Online Regulation Compliance and Security

Global E-commerce

Trade Commissioner Services

Doing Business in Japan
E-commerce – Grow your global presence
Step-by-Step Guide to Exporting – Step 10 – Selling 
Online: e-Commerce for Exporters

Market Resources

The Canadian Chamber of Commerce in Japan 
E-commerce Webinar with Shopify

Export Development Canada

Get digital: Upping your e-commerce game

E-commerce for business: A platform primer

The new e-commerce: An eight-part series to help 
your company thrive

Business Development Bank of Canada

E-commerce Toolkit

Other
Go Digital Canada
Digital Mainstreet
Ignite Atlantic

Federal Programs

Atlantic Canada Opportunities Agency
Business Development Bank of Canada
Global Affairs Canada

Other programs

LearnSphere

Provincial Programs

     New Brunswick

     Newfoundland and Labrador
     Nova Scotia
     Prince Edward Island

https://janio.asia/
https://www.kwe.com/network/japan/index.html
https://www.sagawa-exp.co.jp
https://www.kuronekoyamato.co.jp/ytc/en/
https://www.siampay.com/en/about.html
https://en.komoju.com/konbini-japan
https://global.rakuten.com/corp/careers/topics/engineering2/ 
https://en.komoju.com
https://www.webmoney.jp/
https://www.bigpictureint.com/
https://rakutenadvertising.com/affiliate/?rmsrc=1&gclid=CjwKCAiA9bmABhBbEiwASb35V7iGkaDzJK18TvawkIi1n9Q-zHehJ-6dhb8LkBJOjx5y9ZPKRbCDgxoCEWMQAvD_BwE
https://gloture.co.jp/
https://www.shopify.my/
https://apps.thebase.in/
https://www.gmo.jp/en/news/article/231/
https://www.youtube.com/watch?v=Q8peSEf0jVA
https://info.ibt.onl/atlantic-ca-program-websites
https://info.ibt.onl/atlantic-ca-program-marketing
https://www.youtube.com/watch?v=OK4HnYhnDDQ
https://info.ibt.onl/atlantic-ca-program-ecommerce
https://www.tradecommissioner.gc.ca/japan-japon/index.aspx?lang=eng
https://www.tradecommissioner.gc.ca/guides/e-commerce-electronique.aspx?lang=eng
https://www.tradecommissioner.gc.ca/guides/exporter-exportateurs/step10-etape10.aspx?lang=eng
https://www.tradecommissioner.gc.ca/guides/exporter-exportateurs/step10-etape10.aspx?lang=eng
https://www.cccj.or.jp/events/e-commerce-webinar-shopify-vol-1
https://www.cccj.or.jp/events/e-commerce-webinar-shopify-vol-1
https://www.edc.ca/en/events/webinar/get-digital-upping-your-e-commerce-game.html
https://www.edc.ca/en/article/ecommerce-for-business.html
https://www.edc.ca/en/blog/eight-part-ecommerce-series-to-help-your-company-thrive.html
https://www.edc.ca/en/blog/eight-part-ecommerce-series-to-help-your-company-thrive.html
https://www.bdc.ca/en/articles-tools/entrepreneur-toolkit/templates-business-guides/ecommerce
https://www.shopify.ca/
https://digitalmainstreet.ca/
https://e-port.ca/
https://www.canada.ca/en/atlantic-canada-opportunities/services/programs.html
https://www.bdc.ca/en?gclid=EAIaIQobChMIspPikdqq7gIVzPbICh1eqQuiEAAYASAAEgK3m_D_BwE&gclsrc=aw.ds
https://www.tradecommissioner.gc.ca/funding_support_programs-programmes_de_financement_de_soutien.aspx?lang=eng
https://learnsphere.ca/export-development/e-tools-for-exporting/
https://onbcanada.ca/for-business/export-your-products/
https://www.gov.nl.ca/iet/funding/
https://www.novascotiabusiness.com/export/programs-services/business-development-program
https://www.princeedwardisland.ca/en/topic/small-business-incentives

