Clickable
E-Commerce In

SOUTH KOREA

MARKET OVERVIEW Internet Inclusivity: Rank6/100

E-Government Development:  Rank2 /193

% of Internet Users: 96%

Top 3 Search Engines: Naver 59% Google 32%, Daum 6%

Social Media Stats: Naver 32%, Instagram 21%, Kakao 21%,
Facebook 18%, Naver Cafe 10%

Population: 51 million

GNI per Capita: US $33,720

Ease of Doing Business: Rank 5/190 Score 84/100
Logistics Performance Indicator: ~ Rank 25/190 Score 3.61/ 5
Currency: South Korean won #A¢

SIS R BAEBITETE LAFTA Mobile vs Tablet vs Desktop: ~ Mobile 52%, Desktop 47%, Tablet 0.7%

Uﬁ'c'él Language: Korean Level of Cross-border 4%
Domain: Kr E-commerce:

E-commerce Market Value: US $100.8billion

E-commerce Payment Methods: Credit card 74%, bank transfer 11%,
digital wallet 11%, other 2%

Top Payment Services: KG Inicis, Eximbay Paymentwall

E-COMMERCE TRENDS

= Fast delivery service is expected: one-day delivery, overnight delivery, early morning delivery
= Using Al, loT and AR to make customers feel as if they shop in a brick-and-mortar store

= Omni channel for shopping, payment and delivery services providing total user experience

= Silver Surfer (50~60-year-old customers) are one of the major purchasing age groups

= The sales of products relating to homeconomy have been rising sharply due to COVID-19

TOP MARKETPLACES

9% 11% 23% 23% 32%
SSG.com Kakao.com eBay Korea Naver.com Coupang.com
Marketplace=  Type Offering Business Model

Commission fees (domestic only)

Q — .
vl Coupang.com B2C/B2C horizontal-everything Coupang Seller Guides

Commission fees (domestic only)
Naver for Business

Commission fees (domestic only)
eBay Selling Internationally

8 Naver.com B2C/C2C horizontal-everything

8 eBay Korea B2C horizontal-everything

B Kakao.com B2C/B2C horizontal-everything LA fe'es eiEsC0n)
Kakao for Business
9 SSG.com c2C horizontal-everything | Commission fees (domestic only)
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https://www.coupang.com/
https://marketplace.coupangcorp.com/global/s/manual
https://www.naver.com/
https://www.navercorp.com/en/service/business
http://global.gmarket.co.kr/Home/Main?redirection=1&/#none
https://www.ebay.com/help/selling/selling/selling-internationally?id=4132
https://www.kakaocorp.com
https://www.kakaocorp.com/kakao/advertisingAndAffiliation/affiliationGuide?lang=en
http://www.ssg.com

E-COMMERCE SERVICE
PROVIDERS IN THE MARKET

Logistics Providers: C/ Logistics Corporation PANTOS Co.
E-commerce Payment Processors: G Inicis Eximbay Payment Wall Korea
Digital Marketing Providers: TKI07 Global Assistance Korea & Japan The SMC Group

E-commerce Platform Providers:  Shopify Lafe?4

E-COMMERCE RELATED LEARNING RESOURCES

Atlantic Online Global Program Export Development Canada

Online in South Korea

Website Localization

Online Marketing

Online Regulation Compliance and Security

C5D C%O C5D C5D C5D

Global E-commerce

Trade Commissioner Services

5D

O Doing business in Korea, Republic
Your e-commerce, your gateway to Asia

S Getdigital: Upping your e-commerce game
E-commerce for business: A platform primer

The new e-commerce: An eight-part series to help

8
8 .
your company thrive

Business Development Bank of Canada

S E-commerce Toolkit

S GoDigital Canada
S Digital Mainstreet

Step-by-Step Guide to Exporting - Step 10 - Selling S ignite Atlantic

Q
)
S E-commerce - Grow your global presence
8

Online: e-Commerce for Exporters

8 E-Commerce in South Korea: A Canadian Perspective

Market Resources

S Trade and Market Information by KOTRA

FUNDING RESOURCES FOR
INTERNATIONAL E-COMMERCE

Federal Programs

Atlantic Canaaa Opportunities Agency
Business Development Bank of Canada

Provincial Programs

New Brunswick
Newfoundland and Labrador

Global Affairs Canada Nova Scotia
Prince Fdward Island
Other programs
LearnSphere
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https://janio.asia/
https://www.cjlogistics.com/en/about 
http://www.pantos.com/en/main.do?lang=en
https://www.siampay.com/en/about.html
https://www.inicis.com/
https://www.eximbay.com/index.do
https://www.paymentwall.com/kr/pricing
http://tk101global.com/index_en.html
https://www.asiance.com/en/
https://thesmc-group.com/
https://www.shopify.my/
https://www.cafe24.com
https://www.youtube.com/watch?v=hSHArU7NrN4
https://www.youtube.com/watch?v=a4bX9Ga7kOk
https://info.ibt.onl/atlantic-ca-program-websites
https://info.ibt.onl/atlantic-ca-program-marketing
https://www.youtube.com/watch?v=OK4HnYhnDDQ
https://info.ibt.onl/atlantic-ca-program-ecommerce
https://www.tradecommissioner.gc.ca/korea-republic-coree-republique/index.aspx?lang=eng
https://view.winstorms.com/eE5FV3h8QVNFQU58MXwyODM2fDIw/2-About-Webinar-Series
https://www.tradecommissioner.gc.ca/guides/e-commerce-electronique.aspx?lang=eng
https://www.tradecommissioner.gc.ca/guides/exporter-exportateurs/step10-etape10.aspx?lang=eng
https://www.tradecommissioner.gc.ca/guides/exporter-exportateurs/step10-etape10.aspx?lang=eng
https://www.kotra.or.kr/foreign/biz/KHENKO100M.html
https://www.edc.ca/en/events/webinar/get-digital-upping-your-e-commerce-game.html
https://www.edc.ca/en/article/ecommerce-for-business.html
https://www.edc.ca/en/blog/eight-part-ecommerce-series-to-help-your-company-thrive.html
https://www.edc.ca/en/blog/eight-part-ecommerce-series-to-help-your-company-thrive.html
https://www.bdc.ca/en/articles-tools/entrepreneur-toolkit/templates-business-guides/ecommerce
https://www.shopify.ca/
https://digitalmainstreet.ca/
https://e-port.ca/
https://www.asiapacific.ca/sites/default/files/filefield/south_korea_e-commerce_report.pdf
https://www.canada.ca/en/atlantic-canada-opportunities/services/programs.html
https://www.bdc.ca/en?gclid=EAIaIQobChMIspPikdqq7gIVzPbICh1eqQuiEAAYASAAEgK3m_D_BwE&gclsrc=aw.ds
https://www.tradecommissioner.gc.ca/funding_support_programs-programmes_de_financement_de_soutien.aspx?lang=eng
https://learnsphere.ca/export-development/e-tools-for-exporting/
https://onbcanada.ca/for-business/export-your-products/
https://www.gov.nl.ca/iet/funding/
https://www.novascotiabusiness.com/export/programs-services/business-development-program
https://www.princeedwardisland.ca/en/topic/small-business-incentives

